
[bookmark: _heading=h.j5lbqwgquwbu]Restaurant Google Review Response Templates: By Star Rating, Review Type & Complaint Category
Ready-to-use response templates for restaurant owners and managers worldwide

[bookmark: _heading=h.pk15doye6znm]Why Responding to Google Reviews Matters
· 89% of consumers read business responses to reviews
· Responding to negative reviews can recover up to 33% of unhappy guests
· Google rewards active review responses with better local search visibility
· A thoughtful response is read by hundreds of future guests — not just the reviewer

[bookmark: _heading=h.iliahi7vnib4]Golden Rules Before You Respond
1. Always respond within 24–48 hours
2. Never copy-paste the exact same response twice — Google and guests notice
3. Always thank the reviewer by name if they have one
4. Never argue, blame, or get defensive publicly
5. Take serious complaints to a private channel quickly
6. Keep it human — avoid robotic, corporate-sounding language
7. For negative reviews, acknowledge first, explain only if necessary, then offer a solution
8. For positive reviews, be specific — reference what they mentioned

[bookmark: _heading=h.5vtbekby634h]Response Formula to Remember
Positive: Thank + Acknowledge specifically + Invite back
Neutral: Thank + Acknowledge the good + Own the gap + Invite back
Negative: Thank + Empathize + Take responsibility + Offer resolution + Take offline

[bookmark: _heading=h.bm9jvoshaaun]SECTION 1: Five-Star Review Responses

[bookmark: _heading=h.v0y7mrkz2dut]1.1 — General Five-Star Praise
Review type: Guest loved everything, no specifics
"Thank you so much for the 5 stars! It means the world to our entire team. We pour a lot of heart into every service, and knowing it landed well genuinely makes our day. We hope to see you again very soon."
"Wow — thank you! Reviews like this keep our kitchen energized and our front-of-house smiling. We look forward to welcoming you back and making your next visit just as special."
"This made our whole team's day — thank you sincerely. We work hard to create an experience worth coming back for, and your words remind us exactly why we do it. See you next time!"
"Five stars — thank you so much! Our team works incredibly hard every single day, and feedback like this is the fuel that keeps us going. We cannot wait to welcome you back through our doors again soon."
"We are absolutely delighted to read this — thank you for taking the time! Every detail you experienced was intentional, and it means everything to know it came together for you. See you again soon!"
"Thank you from the bottom of our hearts! A full five stars truly makes every early morning and late night worth it for our team. We look forward to seeing you again and making your next visit just as wonderful."


[bookmark: _heading=h.jm6xd5rqdvk4]1.2 — Five-Star Review Mentioning Food Quality
"Thank you so much — we are thrilled the food hit the mark for you! Our kitchen team takes enormous pride in every dish, from sourcing the ingredients to the final plate. Your kind words go straight to the chef. Come back soon!"
"Nothing makes us happier than hearing the food exceeded expectations. Thank you for taking the time to share this — our team will be buzzing when they read it. We can't wait to cook for you again."
"This is so lovely to read — thank you! Our chef puts enormous thought into every dish on the menu, from the flavour profiles to the presentation, and your words will mean the world to them. We hope to cook for you again very soon."
"Thank you so much for this kind review! We are passionate about the quality of every ingredient we use and the care that goes into each plate. Knowing that comes through in your experience is everything to us. Come back soon!"
"We are so glad the food impressed you — that is always our goal! Our kitchen team will be thrilled to hear this. Please come back and try more of the menu — there is plenty more to explore!"

[bookmark: _heading=h.hqpfps7a4py0]1.3 — Five-Star Review Mentioning a Specific Staff Member
"Thank you for this wonderful review — and for calling out [staff name] specifically! We are very lucky to have them on our team, and we will make sure they see this. Compliments like yours mean more than you know. We hope to see you again soon."
"This is so kind — thank you! [Staff name] is a real gem and truly represents everything we stand for as a restaurant. We will pass your words along personally. Please come back and see us again!"

"Reading this put a huge smile on our faces — thank you! [Staff name] is exactly the kind of person who embodies the spirit of this restaurant, and we are so proud to have them on our team. We will make sure they hear about this personally. See you next time!"
"Thank you for this wonderful shout-out to [staff name]! Moments like this remind our whole team why genuine hospitality matters so much. We will share this with them right away. We hope to welcome you back very soon."

[bookmark: _heading=h.bbcfevqrwgaw]1.4 — Five-Star Review Mentioning Atmosphere
"Thank you so much! Creating the right atmosphere is something we think about deeply — the lighting, the music, the pace — so hearing it worked for you is genuinely rewarding. We look forward to your next visit."
"We are so glad the vibe felt right! Atmosphere is something our team works very hard to get right, and your feedback confirms we are on the right track. See you again soon — thank you!"
"Thank you so much for noticing the atmosphere — it truly is something our whole team contributes to, not just the décor! We want every guest to feel completely at ease from the moment they arrive. Your words mean a great deal. Come back anytime!"
"We are so pleased the atmosphere resonated with you! We believe the experience goes well beyond the food, and your review is a lovely reminder that the effort we put into the whole environment is worthwhile. Thank you and see you soon!"

[bookmark: _heading=h.gywg9c13ebmm]1.5 — Five-Star Review from a Tourist / Visitor
"Welcome to [city/country] — and thank you for choosing us during your visit! It is always an honor to be someone's taste of this place. We hope the rest of your trip was wonderful and that you come back to see us next time you are in town."
"Thank you so much for visiting us all the way from abroad! It means a great deal to us that you spent part of your trip with our team. Safe travels — and we hope to welcome you back one day!
"What a lovely thing to read — thank you for making us part of your travels! We always hope visitors leave with a great taste of what our city has to offer, and we are so glad we could deliver that for you. Safe travels, and please visit again if you are ever back in the area!
"Thank you so much! It is always a special feeling when travellers choose to spend a meal with us. We hope your whole trip has been as enjoyable as your time here. Please come back and see us again — you are welcome anytime!"


[bookmark: _heading=h.82eb8aullo7h]1.6 — Five-Star Review for a Special Occasion Celebration
"What a privilege to be part of your [birthday/anniversary/celebration]! Thank you for trusting us with such a special moment. Our whole team loves being part of memories like this. We hope to celebrate many more occasions with you in the future."
"Thank you so much for this lovely review — and congratulations on your [occasion]! It was truly our honor to host you. Special moments like this are exactly why we do what we do. Please come back and see us again soon!"
"Thank you so much for choosing us for such a meaningful occasion! It is truly an honour when guests trust us with their most important moments. Our team loves putting extra care into celebrations, and we hope yours was absolutely perfect. We look forward to being part of many more milestones with you!
"Celebrations like yours are what make this job so special — thank you for sharing your [occasion] with us! We hope the evening was everything you dreamed of and more. Please come back and celebrate with us again anytime — we would be delighted to host you."

[bookmark: _heading=h.g7vl99jd6pmy]SECTION 2: Four-Star Review Responses

[bookmark: _heading=h.kz5wbplt9gwo]2.1 — Four-Star with No Specific Complaint
"Thank you for the 4 stars and for sharing your experience! We are glad you had a good visit overall. If there is anything we can do to make your next visit a full 5-star experience, please don't hesitate to let us know — we genuinely value the feedback."
"Thank you so much for visiting and for taking the time to leave a review! We are pleased you enjoyed your time with us. We always strive to do better, so if anything stood out as an area to improve, we'd love to hear more. Hope to see you again soon!"
"Thank you for the four stars and for visiting us! We are so glad you had a positive experience overall. We are always striving to improve and would love to know if there is anything that would make your next visit even better. We hope to see you again soon! Four stars — thank you! We truly appreciate you sharing your experience. We never stop looking for ways to improve, and your visit means a great deal to us. We hope to welcome you back soon and turn that four into a five."


[bookmark: _heading=h.cecm6n5m7aoa]2.2 — Four-Star with a Minor Complaint About Food
"Thank you for your kind review and honest feedback! We are glad the overall experience was positive. Your comment about [dish/element] is noted and has been passed to our kitchen team — we are always looking to fine-tune. We hope to welcome you back and impress you fully next time."
"Four stars is wonderful — thank you! We take every comment seriously, including your note about [dish/element]. Our chef will review this. We'd love the chance to win that fifth star on your next visit!"
"Thank you so much for your kind and honest review! We are glad you enjoyed your overall experience. Your note about [dish/element] is very helpful and has been passed directly to our chef for review. Feedback like this keeps us sharp — we hope to see you again soon and impress you fully next time."
"Thank you for the four stars and for being candid with us! We take every comment about our food seriously, and your feedback about [dish/element] will be looked into right away. We would love the chance to welcome you back and show you the improvement. Thank you again!"


[bookmark: _heading=h.z19fhcikwgwt]2.3 — Four-Star with a Minor Complaint About Service
"Thank you for this review and your honest reflection. We are happy you enjoyed the experience overall. Your point about [service element] is something we take seriously and will address with our team. We appreciate guests who take the time to help us improve. See you again soon!"
"Thank you so much for the 4 stars! We note your comment about [service issue] and sincerely apologize for that small let-down. Our team is our biggest asset, and we hold them to a high standard. We look forward to showing you an improved experience on your next visit."
"Thank you for this honest and balanced review! We are thrilled that the experience was mostly positive, and we sincerely apologize for the hiccup you experienced with [service issue]. We have shared this with our team and will be addressing it. We look forward to welcoming you back for an even better visit!
"We really appreciate you taking the time to leave such thoughtful feedback. We are glad you enjoyed your visit overall, and we are sorry to hear [service issue] was not up to scratch. This is being passed to our floor manager immediately. Thank you, and please do come back!"


[bookmark: _heading=h.5vonipviab8i]SECTION 3: Three-Star Review Responses

[bookmark: _heading=h.et3tpmyn745y]3.1 — Three-Star Mixed Experience
"Thank you for taking the time to share your honest experience with us. We are glad parts of your visit stood out positively, and we sincerely apologize that other aspects fell short of what you deserved. This kind of balanced feedback is exactly what helps us grow. We hope you'll give us another chance to get it right."
"We appreciate you sharing this, and we are sorry your visit was not everything we hoped it would be for you. A three-star experience means there is real room for improvement, and we take that seriously. Please reach out to us directly at [email] so we can make things right."
"Thank you for your honest and balanced review. It is always better to know when we have fallen short, and we appreciate you telling us rather than simply not returning. We have shared your feedback with the relevant members of our team, and we sincerely hope you will give us another opportunity to do better."
"We appreciate you sharing this — a mixed experience is something we always want to understand and address. We are sorry some aspects of your visit did not meet expectations, and we are using your feedback to improve. We hope you will consider coming back so we can show you what we are truly capable of."


[bookmark: _heading=h.oh7sp5ec17lt]3.2 — Three-Star Mentioning Long Wait Times
"Thank you for your feedback, and we sincerely apologize for the wait time you experienced. We know your time is valuable and that long waits impact the whole experience. We are actively working on our [kitchen flow/reservation system/staffing] to address this. We hope you'll visit us again and see the difference."
"We're sorry the wait overshadowed what should have been a great meal. Long waits are something we take very seriously and are working hard to improve. Thank you for being honest with us — this feedback goes directly to our management team."
"Thank you for taking the time to share this. We sincerely apologize that the wait affected your experience — we completely understand how frustrating that can be. We are in the process of reviewing our [flow/operations/staffing] to reduce wait times significantly. We hope you will come back and experience the difference."
"We are sorry the wait let things down on this occasion. Your time is valuable, and we take that seriously. This feedback has been passed directly to our operations team, and we are actively working on improvements. Thank you for the honesty — we hope to welcome you back soon."

[bookmark: _heading=h.ur5j1yvoa0ih]3.3 — Three-Star Mentioning Inconsistency
"Thank you for this honest review. Consistency is something we hold ourselves to a high standard on, and we are disappointed to hear your experience did not reflect that. We will be reviewing this with our team. We would love to invite you back so we can show you the experience we are truly capable of."
"Inconsistency is one of the things we work hardest to eliminate — so your feedback here is taken very seriously. Thank you for telling us rather than simply not returning. Please contact us at [email], and we would like to make this right for you personally."
"Thank you for raising this with us. Consistency is something we genuinely pride ourselves on, so hearing that your experience did not reflect our best work is something we take very seriously. We will be reviewing this with our kitchen and service teams. We would love to invite you back and show you the standard we aim for every single day."
"We are sorry your visit felt inconsistent — that is something we work very hard to avoid. Your feedback goes straight to our management team and will be acted on. We truly appreciate guests who share this with us, as it helps us hold ourselves accountable. Please reach out at [email], and we would love to make it right."

[bookmark: _heading=h.aistcffyxap4]SECTION 4: Two-Star Review Responses

[bookmark: _heading=h.dj0j5rtd75uj]4.1 — Two-Star General Disappointment
"Thank you for sharing your experience, even though we are truly sorry it was not up to the standard you deserved. Two stars tell us we significantly missed the mark, and we do not take that lightly. Could you please reach out to us at [email/phone] so we can understand exactly what happened and make it right?"
"We are genuinely sorry to read this. Your experience does not reflect what we stand for, and we want to understand what went wrong. Please contact our manager directly at [contact] — we would very much like the opportunity to address this personally."
"We are so sorry to read this and genuinely disappointed that your experience fell so far short of what we want to deliver. Please know we take this seriously and would very much like to understand what went wrong. Please reach out to us at [email/phone] — your feedback deserves a proper response, and we want to make it right."
"Thank you for sharing this, even though it is hard to read. Two stars tell us something went significantly wrong, and we do not want to gloss over that. Please contact our manager at [email] with details of your visit so we can investigate and respond to you personally. We are sorry, and we want to do better."


[bookmark: _heading=h.4axdrl9mi0y4]4.2 — Two-Star Mentioning Rude Staff
"We sincerely apologize for the way you were treated. There is absolutely no excuse for rudeness — every guest deserves to feel welcomed and respected from the moment they walk in. This has been escalated to our management team. Please reach out to us at [email] so we can address this properly and personally."
"This is deeply disappointing to read, and we are truly sorry. Hospitality is at the core of everything we do, and the interaction you described falls far below our standards. We will be addressing this internally. Please contact us directly so we can make this right — you deserved much better."
"We are deeply sorry for the way you were made to feel during your visit. Hospitality is the heart of what we do, and there is simply no acceptable version of a guest being treated rudely. This has been raised with our management team as a matter of priority. Please contact us at [email] — you deserve a proper apology, and we would like to provide it personally."
"Thank you for telling us, and we sincerely apologize. The behaviour you experienced does not reflect our values or the standard we hold our team to. We have escalated this internally and are taking it very seriously. Please do reach out to us at [email] so we can address this with you directly."


[bookmark: _heading=h.gt3x8jo3wqlh]4.3 — Two-Star Mentioning Food Quality Issues
"We are very sorry the food did not meet your expectations or our standards. This is not the experience we want for any guest, and we take food quality extremely seriously. Please reach out to us at [email] with more details so our kitchen team can investigate, and we can make things right with you directly."
"Thank you for letting us know — we are genuinely sorry the food disappointed you. Our kitchen team will be reviewing this immediately. We would welcome the chance to have you back and show you what we are truly capable of. Please contact us at [email]."
"We are truly sorry the food was not up to standard during your visit. This is not the experience we want for any of our guests, and we are taking your feedback directly to the kitchen. Please contact us at [email] — we would like to understand more about what you experienced, and we would welcome the chance to make it right for you personally."
"Thank you for being honest with us. Poor food quality is something we take extremely seriously, and this feedback will be reviewed with our head chef immediately. We are sorry your visit was disappointing, and we would love the opportunity to show you what we are capable of. Please reach out at [email] so we can arrange something for you."


[bookmark: _heading=h.98vlx1jhxkat]SECTION 5: One-Star Review Responses

[bookmark: _heading=h.vgpriv4pjv4w]5.1 — One-Star with No Written Explanation
"We are sorry to see this rating and would genuinely like to understand what went wrong during your visit. Without details, it is difficult for us to improve or make things right. Please reach out to us at [email/phone] — we take every guest's experience seriously and would welcome the chance to speak with you."
"A one-star rating without context leaves us concerned and eager to understand. Please contact our manager at [email] — your experience matters to us, and we would like the opportunity to address whatever went wrong. Thank you for taking the time."
"We are sorry to see this and would really like to understand what happened during your visit. Please contact us at [email] — without more details, it is difficult for us to address the issue, but we genuinely want to. Every experience matters to us, and we take even a single star very seriously."
"A one-star rating without further context is something we cannot ignore. We are keen to understand what went wrong and whether there is anything we can do to make it right. Please reach out to our team at [email] — we are listening, and we care about your experience."


[bookmark: _heading=h.zdzo6avo4gi7]5.2 — One-Star Mentioning Food Poisoning or Illness
"We take any report of illness extremely seriously and sincerely apologize for your experience. Food safety is our absolute top priority, and we have strict protocols in place. Please contact us urgently at [email/phone] so our management and kitchen team can investigate this thoroughly. We hope you are feeling better, and we are committed to getting to the bottom of this."
"We are very sorry to hear this and genuinely concerned for your well-being. Please contact us directly at [email] as a matter of urgency. We will review all food safety records from your visit immediately. Your health and safety are our highest priority, and we do not take this lightly."
"We are extremely sorry to hear this, and our first concern is your well-being. Please contact us urgently at [email/phone] so we can review all records from your visit and take immediate action. We have strict food safety protocols and take any report of illness with the utmost seriousness. We hope you are recovering well."
"We are deeply sorry and sincerely concerned to hear this. Food safety is something we never compromise on, and we will be conducting an immediate internal review. Please reach out to us at [email] as soon as you are able — your health and safety matter more than anything else, and we want to get to the bottom of this."


[bookmark: _heading=h.dcvq6yz4nk1o]5.3 — One-Star Mentioning a Billing or Overcharging Issue
"We sincerely apologize for this experience. Billing errors are unacceptable, and we understand how frustrating this must have been. Please contact us directly at [email/phone] with your receipt or order details, and we will review and resolve this immediately. Thank you for bringing this to our attention."
"We are very sorry for the confusion and inconvenience around your bill. This is not something we take lightly. Please reach out to our manager at [email] with any supporting details, and we will ensure this is corrected and explained fully. Thank you for your patience."
"We are truly sorry for this experience, and we completely understand your frustration. Any billing discrepancy is unacceptable, and we want to resolve this for you as quickly as possible. Please contact our manager at [email/phone] with your receipt or order details, and we will review and rectify this without delay. Thank you for bringing it to our attention."
"We sincerely apologize for the confusion and distress this caused. We take billing accuracy very seriously, and any error on our part needs to be corrected immediately. Please reach out to us at [email] with your order information, and we will personally ensure this is resolved to your satisfaction."


[bookmark: _heading=h.elqc9ix0nj6k]5.4 — One-Star Mentioning Hygiene or Cleanliness
"We sincerely apologize and are deeply concerned by your comments about cleanliness. Our hygiene standards are something we take enormous pride in, and your feedback suggests we fell short. Please contact us directly at [email] with details of your visit — we will be conducting an immediate internal review. Thank you for letting us know."
"This is not the standard we hold ourselves to, and we are genuinely sorry you experienced this. Hygiene and cleanliness are non-negotiable for us. Please contact our management team at [email] urgently so we can investigate fully and take corrective action. We appreciate you telling us."

"We are truly sorry and sincerely concerned about what you have described. Cleanliness and hygiene are absolute non-negotiables for us, and we are deeply troubled that your experience did not reflect that. Our management team has been informed, and an immediate review is being conducted. Please contact us at [email] with any further details you are able to share."
"Thank you for telling us, and we offer our sincerest apologies. What you have described falls far below the standards we hold ourselves to, and we are treating this with the urgency it deserves. We have launched an internal review and would welcome your direct contact at [email] so we can respond to you properly."


[bookmark: _heading=h.6wqrga1esq29]5.5 — One-Star Mentioning a Long Wait With No Apology From Staff
"We are very sorry for both the wait and the lack of acknowledgment from our team — that is simply not good enough. Every guest deserves to feel seen and valued, especially when things are running behind. We will be addressing this directly with our team. Please contact us at [email] — we would like to make this right."
"We are very sorry — both the wait itself and the lack of acknowledgment from our team are completely unacceptable. You deserved better, and we know that. This has been raised with our floor management, and we are addressing it directly. Please contact us at [email], and we would like the chance to make this up to you personally."
"Thank you for being honest with us, even when it is difficult to hear. Keeping guests waiting without communication or apology is not how we operate — or want to operate. We are taking this feedback seriously and acting on it with our team. Please reach out at [email], and we would love to make your next visit the experience it should have been."


[bookmark: _heading=h.z6zs5j2da2zj]5.6 — One-Star That Appears Fake or Irrelevant
"Thank you for the review. We have reviewed our records and are unable to find a visit matching your details. If we are mistaken, please contact us at [email], and we will do everything we can to help. We take all genuine feedback seriously and are always here to resolve concerns directly."
"Thank you for your review. We have carefully reviewed our recent records and are unable to find a visit that corresponds to your details or the experience you have described. If we have made an error, please do contact us at [email] — we take all genuine feedback seriously and will do everything we can to help resolve any genuine concern."
"We appreciate all feedback and take every review seriously. However, we are unable to match the details of your visit in our records. If you did dine with us, please contact our manager directly at [email], and we will look into this fully. We remain committed to resolving any legitimate concerns raised by our guests."


[bookmark: _heading=h.nw4zwbsflsts]SECTION 6: Responses by Complaint Category

[bookmark: _heading=h.kocinullzjg]6.1 — Noise / Atmosphere Complaint
"Thank you for your honest feedback. We understand that noise levels can significantly affect the dining experience, and we sincerely apologize if the atmosphere was not comfortable for you. We are reviewing our [seating layout/music levels/acoustics] and hope you will give us another chance. Please feel free to request a quieter table on your next visit."
"Thank you for letting us know. We know that atmosphere is a huge part of the dining experience, and we are sorry the noise level was not comfortable for you. We are looking at options to better manage this in our space and will take your feedback into account. We hope you will visit again and find a more comfortable environment." 
[bookmark: _heading=h.h7yf0ffipcdz]6.2 — Portion Size Complaint
"Thank you for this feedback. We are sorry if the portion sizes did not feel like a good value for what you paid. This has been noted and shared with our kitchen and management team. We are always reviewing our menus and pricing to ensure our guests feel genuinely satisfied. We appreciate your honesty."
"We appreciate your honest feedback on portion sizes, and we are sorry you left feeling unsatisfied. Value is something we think about carefully, and we will be reviewing this with our kitchen team. We hope you will give us another chance — and please do not hesitate to speak to a member of staff during your visit if anything falls short." 

[bookmark: _heading=h.mku2ic2f9hut]6.3 — Vegetarian / Vegan / Dietary Options Complaint
"Thank you for raising this — we genuinely appreciate it. We are actively working to expand our plant-based and dietary-specific options, and your feedback gives us further motivation to do so faster. Please reach out to us before your next visit at [email], and we will do our best to accommodate you personally."
"Thank you for raising this — it is feedback we genuinely welcome. We know that dietary inclusivity is increasingly important, and we want every guest to feel well-catered for. We are continuing to expand our menu options, and your feedback has been shared with our development team. Please reach out before your next visit at [email], and we will do our best to accommodate you."

[bookmark: _heading=h.i1opbbymygh8]6.4 — Reservation or Booking Complaint
"We sincerely apologize for the confusion surrounding your reservation. This is not the first impression we want to make, and we understand how frustrating this situation must have been. We are reviewing our booking process to prevent this from happening again. Please contact us at [email], and we would like to make it up to you."
"We sincerely apologize for the difficulty you experienced with your reservation. A booking issue is a poor start to any visit, and we completely understand the frustration. We are reviewing our booking and confirmation process to make sure this does not happen again. Please contact us at [email], and we would love the opportunity to welcome you properly next time." 

[bookmark: _heading=h.iolxpflcn3hc]6.5 — Parking or Location Accessibility Complaint
"Thank you for this feedback. We understand that getting to us easily is part of the overall experience. We are sorry for the inconvenience around [parking/accessibility] and are exploring options to improve this. In the meantime, please contact us at [email], and we are happy to share tips that may make your next visit easier."
"Thank you for this useful feedback. We know that accessibility and ease of arrival are part of the full experience, and we are sorry this added stress to your visit. We are looking at how we can better communicate nearby options to guests ahead of their reservations. Please feel free to contact us at [email] before your next visit, and we will help you plan accordingly." 

[bookmark: _heading=h.knbhqocnj2eo]6.6 — Language or Communication Barrier Complaint
"We sincerely apologize for any communication difficulties during your visit. We serve guests from all over the world, and making every guest feel understood and comfortable is very important to us. We are working to improve this and genuinely appreciate you raising it. We hope to welcome you back and serve you better."
"We are truly sorry for the communication difficulties you experienced. Every guest deserves to feel fully understood and at ease,e and we want to do better. We are actively looking at how we can improve multilingual support across our team. Thank you for sharing this with us — it genuinely helps us improve for all guests." 

[bookmark: _heading=h.fzvmgzqpes2a]6.7 — Price or Value for Money Complaint
"Thank you for your honest feedback on pricing. We understand value is subjective, and we always want our guests to leave feeling their money was well spent. We are continuously reviewing our offering to ensure it reflects the quality and experience we deliver. We appreciate you sharing this with us."
"Thank you for your candid feedback. We understand that value is personal, and we always want our guests to feel that what they spent was worthwhile. We are continuously reviewing our menu pricing to ensure it reflects the quality and experience we deliver. We appreciate you sharing this and hope you will consider giving us another try." 
[bookmark: _heading=h.3zhc2eev7uxv]6.8 — Temperature of Food Complaint 
"We sincerely apologize that your food did not arrive at the right temperature. A perfectly prepared dish should reach you exactly as it left the kitchen, and we fell short of that on this occasion. This has been raised with our kitchen and service team. Please contact us at [email] — we would love to make it up to you on your next visit."

[bookmark: _heading=h.56tgne8y2lz]6.9 — Allergy or Dietary Requirement Mishandled
"We are deeply sorry for what you experienced. Handling allergies and dietary requirements correctly is something we take with the utmost seriousness — there is simply no room for error in this area. We have raised this with our kitchen management team immediately. Please contact us urgently at [email] so we can investigate fully and respond to you personally."

[bookmark: _heading=h.2kv8sbys7ee3]6.10 — Complaint About the Menu Being Limited or Outdated
"Thank you for this feedback — it is genuinely helpful. We are always reviewing and evolving our menu, and your input contributes to that process. We appreciate guests who tell us what they want to see, and we hope the next time you visit, you will find something that excites you. Watch this space!"


[bookmark: _heading=h.eir2rpywjkx3]SECTION 7: Seasonal and Occasion-Specific Responses

[bookmark: _heading=h.qrgmbon26fz8]7.1 — Review During Holiday Period (Christmas, Eid, Diwali, etc.)
"Thank you so much for visiting us during the [holiday season] — it is one of our favorite and busiest times of year! We are thrilled that the experience was a memorable one. Wishing you and your loved ones a wonderful celebration. We hope to see you again very soon."
"Thank you so much for spending part of the [holiday season] with us — it truly is one of the most special times of year for our team as well. We are so glad the experience was memorable. Warmest wishes to you and yours, and we hope to see you again in the new year!
"What a joy to read this during such a festive time — thank you! The [holiday period] brings out something extra special in our team, and we are so pleased that it came through during your visit. We wish you a wonderful celebration and look forward to welcoming you back."

[bookmark: _heading=h.xcad3lfbovln]7.2 — Review After a Private Dining or Events Experience
"Thank you for trusting us with your private event — it was truly our pleasure to host you and your guests. We hope the evening was everything you envisioned. Please do not hesitate to reach out for future events at [email]. We would love to be part of your celebrations again."
"Thank you so much — it was genuinely a privilege to host your event. Our team takes enormous pride in private dining experiences, and we are thrilled the evening went well. Please do not hesitate to get in touch at [email] for any future events — we would be honoured to be part of your celebrations again."
"We loved hosting you and your guests — thank you for the kind words! Events like yours remind us how much we enjoy going the extra mile. Please reach out whenever you have a future occasion in mind. We would love to make it just as special, or even better!"

[bookmark: _heading=h.onrsvlqf555v]7.3 — Review from a First-Time Guest
"Welcome — and what a joy to read this as your first visit! We hope it is the first of many. Our team loves turning first-timers into regulars, and we will do our very best to make every visit just as good. Thank you so much for giving us a try!
"A first visit — and what a wonderful one to read about! Thank you so much for giving us a try. We hope this is the beginning of a long relationship, and we look forward to welcoming you back again and again. You are always welcome here!"
"This is so lovely to read — thank you for choosing us for your first visit! We always put everything we have into making first impressions count, and we are so glad it worked. We hope to see you again very soon and keep building from here!

[bookmark: _heading=h.z5917wg1tbc2]7.4 — Review from a Returning Regular
"You are the reason we love what we do — thank you for coming back and for taking the time to share this! Our team always looks forward to welcoming familiar faces. See you again very soon, and thank you sincerely for your continued loyalty."
"There is nothing better than seeing a familiar face — thank you for your continued support and for this wonderful review! Our team genuinely looks forward to your visits, and we will always do our best to make them worthwhile. See you again very soon!"
"Thank you so much — regulars like you are the heart of what we do. Your loyalty means more than we can express, and we never take it for granted. We will keep working hard to deserve it. See you next time!"
[bookmark: _heading=h.icxs278vajj7]7.5 — Review After a Business Lunch or Corporate Visit 
"Thank you for choosing us for your business lunch — we hope it was a productive and enjoyable occasion! We know how important it is for a professional setting to run smoothly, and we are glad we could deliver that. We would love to be your go-to for future business dining. Please reach out at [email] for group bookings or any specific requirements."

[bookmark: _heading=h.a0ibjdufhxdx]7.6 — Review: Mentioning a Marriage Proposal or Romantic Milestone 
"What an absolute honour — congratulations! We are so thrilled to have been part of such a special and unforgettable moment. Our team will be delighted to hear about this. Wishing you both every happiness, and we hope to celebrate many more milestones with you in the years to come."

[bookmark: _heading=h.68por2bhc40i]7.7 — Review Left by a Child or on Behalf of a Child 
"This is the most wonderful review we have ever received — thank you! We love welcoming young guests, and it means so much to know the experience was enjoyed by the whole family. We hope to see you all back very soon — there will always be a warm welcome waiting for you here!
[bookmark: _heading=h.c9tbvcep2ds2]Quick-Use Response Starters Cheat Sheet

	Situation
	Opening Line

	5-star general
	"This made our whole team smile — thank you!"

	5-star staff mention
	"We are so proud of [name] — thank you for saying this!"

	4-star with minor issue
	"Thank you for the kind words and the honest feedback!"

	3-star mixed
	"We appreciate your honesty — this helps us grow."

	2-star disappointment
	"We are truly sorry this was your experience."

	1-star no detail
	"We'd really like to understand what went wrong."

	1-star illness
	"Please contact us urgently — your health is our priority."

	Fake review
	"We cannot locate a visit matching your details."

	First-time guest
	"Welcome — and what a joy to read this!"

	Returning regular
	"You are the reason we love what we do."
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