
[bookmark: _b2gyavl4gino]Restaurant Website FAQ Guide
[bookmark: _onlcqlxiwv6b]Essential Questions & Answers
Use this as a foundation to customize your restaurant's FAQ page for your specific location, concept, and local regulations.

[bookmark: _dtfk8r784ubx]Reservations & Bookings
1. What are your operating hours? Our current operating hours are listed on our Contact page and Google Business Profile. Hours may vary on public holidays, seasonal periods, and special occasions. We recommend checking our website or calling ahead before your visit, particularly around major holidays when adjusted hours apply.
2. Do I need a reservation? Reservations are strongly recommended, especially during weekends, public holidays, and peak dining periods such as lunch and dinner rush hours. While walk-ins are always welcome, subject to availability, booking in advance guarantees your preferred time, table size, and any special arrangements. During festive seasons, reservations may be essential weeks in advance.
3. How can I make a reservation? Reservations can be made through multiple channels: online via our website booking system, by phone during operating hours, by email, or by visiting the restaurant in person. For large groups or special events, we recommend contacting us directly to ensure we can best accommodate your needs.
4. Can I modify or cancel my reservation? Yes. Please contact us as early as possible if you need to change or cancel your booking. We appreciate advance notice of at least 24–48 hours, as this allows us to offer your table to other guests. Repeated no-shows or late cancellations may affect future booking eligibility during peak periods.
5. What happens if I arrive late for my reservation? We typically hold reservations for 15–20 minutes past the booked time. If you anticipate being late, please contact us as soon as possible so we can do our best to accommodate you. After the holding period, your table may be released to waiting guests, particularly during busy service.
6. Can large groups be accommodated? Yes. We welcome group dining and can cater for parties of varying sizes depending on availability. For groups of 8 or more, we recommend contacting us directly to discuss seating arrangements, set menus, pre-ordering options, and any applicable group policies or deposits.
7. Do you accept walk-in guests? Yes, walk-in guests are always welcome whenever seating is available. During peak hours and weekends, wait times may apply. Our host team will provide an estimated wait time upon arrival and add you to our waitlist where applicable.

[bookmark: _2xoeab350mkx]Dining Experience & Dress Code
8. Is there a dress code? We encourage guests to dress comfortably and presentably. Smart casual attire is generally appropriate. Certain special events, private dining experiences, or themed evenings may have specific dress requirements, which will be communicated clearly in advance via our website, booking confirmation, or event invitation.
9. Is smoking permitted on the property? Smoking policies vary by location and are subject to local health regulations. Where applicable, designated outdoor smoking areas may be available. Smoking is not permitted inside the restaurant at any time. Vaping and e-cigarettes are subject to the same restrictions as smoking.
10. Do you have free Wi-Fi? Yes. Complimentary Wi-Fi is available for guests during their visit. Connection details are available from your server or at the host stand. We ask that guests use the service considerately to ensure a pleasant experience for all.

[bookmark: _uc212pcfqu1b]Menu & Dietary Requirements
11. Do you offer vegetarian, vegan, or gluten-free options? Yes. We are committed to catering to diverse dietary preferences and requirements. Our menu includes clearly labelled vegetarian, vegan, and gluten-free options. Menu offerings may vary seasonally. We encourage guests to review our online menu in advance and inform their server of any specific dietary needs upon arrival.
12. Can you accommodate food allergies? We take food allergies and intolerances extremely seriously. Please notify our staff of any allergies before ordering so we can advise on suitable menu options and take appropriate precautions during preparation. While we make every effort to minimize cross-contamination, we operate in a kitchen environment that handles common allergens, including nuts, gluten, dairy, eggs, shellfish, and soy. We cannot guarantee a fully allergen-free environment.
13. How often does the menu change? Our menu is reviewed and updated seasonally to reflect the availability of fresh, quality ingredients, evolving culinary trends, and guest feedback. Signature dishes and customer favourites remain as permanent menu items, while rotating specials and seasonal additions keep the experience fresh. The most current menu is always available on our website.
14. Can I view your menu online? Yes. Our full menu, including current specials, is available on our website and is updated regularly. Prices and items are subject to change. For the most accurate and up-to-date information, we recommend viewing the menu directly on our website rather than relying on third-party listing platforms, which may not reflect recent changes.
15. Do you offer specials or promotions? Yes. We regularly feature seasonal dishes, chef's specials, daily lunch deals, and limited-time promotional offers. To stay informed about upcoming promotions, follow us on social media or subscribe to our newsletter. Special pricing may also be available for early bird dining, set menus, or loyalty members.

[bookmark: _add0mdxjrpxw]Children & Families
16. Are children welcome? Absolutely. Families are warmly welcomed at our restaurant. We strive to create a comfortable and enjoyable dining environment for guests of all ages. We ask that parents and guardians supervise children at all times to ensure the comfort and safety of all guests.
17. Do you have a kids' menu? Yes. We offer a dedicated children's menu featuring age-appropriate, nutritious, and enjoyable meal options for younger guests. Portion sizes and pricing are tailored accordingly. Please inform your server of any children's dietary requirements or allergies.
18. Do you provide high chairs or baby-changing facilities? Yes. High chairs and booster seats are available upon request, subject to availability. Baby-changing facilities are available on-site. Please speak with a member of our team on arrival, and we will do our best to ensure a comfortable experience for your family.

[bookmark: _4kd4m5g771a9]Food & Beverage Policies
19. Do you serve alcohol? Yes. We offer a curated selection of wines, craft beers, cocktails, spirits, and non-alcoholic beverages. In compliance with local liquor licensing laws, guests may be required to provide valid government-issued identification to verify age. We reserve the right to refuse alcohol service where required by law or at management's discretion.
20. Can I bring my own wine (BYO)? BYO policies vary by location and are subject to local liquor licensing regulations. Some of our locations may permit guests to bring their own wine or champagne, with a corkage fee applied per bottle. Please contact us before your visit to confirm our current BYO policy and any applicable fees.
21. Can I bring my own cake for a celebration? In most cases, yes — we love helping guests celebrate special occasions! A cakeage fee per person or per cake may apply to cover plating, service, and refrigeration. Please contact us at least 48 hours in advance to make arrangements and confirm any applicable charges. We can also arrange celebration cakes through our kitchen upon request.

[bookmark: _w1qhksz6z1yr]Takeaway, Delivery & Catering
22. Do you offer takeout or takeaway services? Yes. A selection of our menu items is available for takeaway. Orders can be placed by phone during operating hours, online through our website, or through approved third-party delivery platforms. Packaging is designed to maintain food quality during transit. Please note that some dishes may be adapted for takeaway to preserve their integrity.
23. Do you offer food delivery? Yes. Delivery services may be available either through our own in-house delivery team or through partnered third-party platforms such as Uber Eats, Mr D, Deliveroo, or local equivalents, depending on your region. Delivery areas, minimum order values, and fees vary by location. Check our website or your preferred delivery app for current coverage and pricing.
24. Do you offer catering services? Yes, subject to location and availability. We provide catering services for a range of event,s including corporate functions, private celebrations, weddings, and community gatherings. Our catering packages can be tailored to your event size, cuisine preferences, and budget. Please contact us directly for a customised quote and to discuss availability.

[bookmark: _1ruip5s8zf0w]Private Events & Functions
25. Can I host a private event or function at your restaurant? Yes. We offer a range of private dining and venue hire options suitable for corporate events, team lunches, birthday celebrations, anniversaries, engagement parties, and other special occasions. Dedicated event spaces, set menus, AV equipment, and personalised service are available. Please contact our events team well in advance to discuss your requirements and check availability.
26. Do you charge a service fee for large tables or private events? A service fee or gratuity may be applied to large group bookings and private events. This varies by location, group size, and the nature of the booking. Any applicable fees will be clearly communicated and confirmed at the time of booking. Deposits may be required to secure private event reservations.

[bookmark: _m6z38w9grzb0]Facilities & Accessibility
27. Is your restaurant wheelchair accessible? We are committed to providing a comfortable and dignified dining experience for all guests, including those with mobility requirements. Our facilities include step-free access, accessible restrooms, and flexible table arrangements where possible. As accessibility features may vary by location, we encourage guests with specific requirements to contact us in advance so we can make appropriate arrangements.
28. Do you have outdoor seating? Outdoor seating availability varies by location, season, and weather conditions. Where available, our outdoor areas offer a relaxed al fresco dining experience. During inclement weather, outdoor seating may be unavailable or covered. Please contact us or check our website for current outdoor seating availability.
29. Is parking available? Parking availability varies by location. Details on nearby parking facilities, on-site parking, or validated parking arrangements can be found on our Contact page or by calling us directly. We also recommend exploring public transport options where available, as our locations are often accessible via bus, rail, or rideshare services.
30. Do you have backup power during load shedding or power outages? We understand that power reliability is a concern in certain regions. Where applicable, our restaurants are equipped with backup generator systems or alternative power solutions to ensure continued service during scheduled or unscheduled outages. Please contact your local branch for specific information regarding their power contingency arrangements.
31. Are pets allowed? Pet policies vary by location and are subject to local health and safety regulations. Service animals and registered assistance dogs are always welcome in accordance with applicable law. At locations with outdoor seating areas, well-behaved pets may be permitted in designated zones. Please contact us in advance to confirm our current pet policy.

[bookmark: _4ow53gxbse97]Payments, Loyalty & Gift Cards
32. What payment methods do you accept? We accept a wide range of payment methods, including cash, major credit cards (Visa, Mastercard, American Express), debit cards, and contactless payments. Select locations may also accept mobile payment solutions such as Apple Pay, Google Pay, or local digital wallet platforms. Please note that accepted payment methods may vary by location.
33. Do you offer loyalty programs or rewards? Yes. We may offer a loyalty programme, rewards points system, or member-exclusive benefits including early access to specials, birthday perks, and priority booking. Programme details, eligibility, and how to enroll can be found on our website or by speaking with our team. Follow our social media channels for the latest promotions and member offers.
34. Do you sell gift cards or vouchers? Yes. Gift cards and dining vouchers are available for purchase in-store and, where applicable, online. They make thoughtful gifts for any occasion and are redeemable at participating locations. Terms and conditions, including expiry dates and eligible locations, apply. Please enquire with our team for details.

[bookmark: _aztmrrftef8w]Contact, Careers & Lost Property
35. How can I contact the restaurant? We welcome your enquiries and feedback. You can reach us by phone, email, or through the contact form on our website. You can also connect with us via our official social media channels. For urgent matters, we recommend calling us directly during operating hours for the fastest response.
36. What should I do if I left an item behind? Please contact the restaurant as soon as possible and provide a description of the lost item, along with the date and approximate time of your visit. Our team will check our lost property storage and follow up with you. We retain found items for a reasonable period before donating or disposing of them responsibly. We cannot be held liable for lost or stolen personal belongings.
37. Do you offer career opportunities? Yes. We are always keen to connect with passionate, skilled hospitality professionals. Open positions may include front-of-house, kitchen, management, and support roles. Current vacancies are listed on our Careers page. Unsolicited applications and CVs are also welcome and kept on file for future opportunities.

[bookmark: _1dcoggledvca]Additional Considerations For Restaurant Websites
38. Do you have free Wi-Fi? (Covered above in Dining Experience — #10)
39. Are service dogs allowed? Yes. Registered service animals and assistance dogs are always permitted on our premises in compliance with disability access legislation applicable in your jurisdiction. We ask that handlers ensure their service animals remain under control at all times. Please notify us in advance if you will be visiting with a service animal so we can best accommodate you.
40. Can I purchase merchandise or branded products? At select locations, branded merchandise such as sauces, condiments, coffee blends, apparel, or cookbooks may be available for purchase. Please enquire with our team in-store or visit our online shop if available. Branded items also make excellent gifts for food enthusiasts.

This guide covers 40 frequently asked questions that represent the full spectrum of guest enquiries across restaurant types, regions, and service models. Each answer should be tailored to your specific restaurant's policies, local regulations, and brand voice before publishing on your website.
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